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A successful financial services practice or firm is
founded on three very important beliefs: (1) the
process is as important as the products; (2) educating
clients is imperative; and (3) the needs of the clients
come first.
Why do I share this?
When you look at the landscape of financial service
firms today, most fall into one of two categories. Their
roots are either in the investment camp or insurance
camp. Neither model is better or worse.
What’s most important for those in either area to
remember is that clients have a myriad of needs and,
I

many times, their future goals cannot be best
supported by one investment strategy or one
insurance product alone. Often times, it is a carefully
constructed combination of the two.
My plea to all financial professionals is to put the

process first and let the products and investments follow. Listen to the facts and suggest a comprehensive
planning strategy to analyze a client’s situation. This strategy should cover a client’s financial situation in total, so a
financial professional can uncover different strategies to help secure their present and improve their future.
The key is making sure the analysis leads the discussion. If you do this properly, clients are set on a path to meet
their goals. Most importantly, clients will be happy because they will have gone through a process that focused on
them and not the latest investment or product.
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Feel free to write me at mdobbie@financialguide.com for more information. I welcome your
comments, so thank you in advance for posting. As a registered financial professional, I cannot offer
financial or securities advice over the Internet or comment on posts.
Matthew J. Dobbie is a general agent for the Massachusetts Mutual Life Insurance Company
(MassMutual) and president and CEO of uFinancial Group in Camp Hill, Pa.
He is a Registered Principal of and offers securities and investment advisory services through MML Investors
Services, LLC., Member SIPC (www.sipc.org) . Supervisory address: 5001 Louise Drive, Suite 300, Mechanicsburg,
PA 17055 (717) 791-3300 . California Insurance License #OF93692.
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